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Right Hand Gold 
 
 Right Hand is powerful software which works as your real Right Hand. In today’s 
era of Information and Technology there arise a need of software through which we can 
do many of our day to day work very easily and more comfortly. Now a day in the office 
there arise a need of such software which can be used to save records of the client like 
address of the client, there phone details etc. Moreover there are needs of some office that 
reminder facility should be there so that important works does not get forgetted.  
  

 
 

So we at Multiicon recognize all this needs of our client and developed Right Hand 
which is very powerful software for office and for personal use at home etc. In Right 
Hand we have tried to satisfy the needs of each and every person’s requirement and the 
requirement of each and every type of office works. Right Hand software has huge 
number of facility the list of facility provided by the Right Hand is as follows  

·  My Book  
o New Entry 
o Modify Entry. 
o Delete Entry. 
o Smart Search. 

·  Reminder 
o Regular Reminder. 
o One time Reminder. 
o Reminder Delete. 
o Task Manager. 

·  Top Keys 
o English To Gujarati. 
o English To Hindi. 

·  STD Code. 
·  ISD Code. 
·  Phone Book. 
·  Diary 
·  Labels. 
·  Utility. 
·  Settings. 
·  Backup. 
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·  Games 

My Book 
 
 My Book is used to store records regarding the clients like its address, phone 
number etc. In My Book there are four options they are as follow  

o New Entry 
o Modify Entry 
o Delete Entry 
o Smart Search 

 
New Entry 
 New Entry option is used to make new entry of the client’s record regarding its 
Name, Group, Address, City, State, Country, Phone, Mobile, Fax, e-Mail, etc. You can 
make entry in Gujarati language also. 
 

 
 
 As shown above you can make the entry in the Address Details and same way in 
the Contact Details and then save the record. 
 

 
 
 When you have checked the Phone Book option as shown in the figure during the 
record entry then that record will be saved to phone book also which is the another 
feature of Right Hand 
 
 You can do the record entry in Gujarati language also. For this you have to select 
the Address Book in Gujarati Language option from the Settings. So when this option 
is selected then you can do the entry in Gujarati Language which is another great feature 
of the Right Hand software. 



RIGHT HAND – USER GUIDE 

 
Right Hand Gold  5/33 

 

 
 
 So as shown above you can do the entry in the Gujarati Language by typing in the 
field of English language way we speak the Gujarati language or the way which is used in 
our other software like English 2 Gujarati   which is available in Right Hand also. 
 
 While typing English to Gujarati and if you have caught at any placed and wants 
the help then you can get help by checking the Help button given below. 
 

 
 So as shown above you can get the each character help by checking the Help 
option given in the bottom of the New Entry form. In the same way online Help option is 
also available which is used to get online help for the Gujarati characters 
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 As shown above you can get the online help for the Gujarati characters in the top 
of the window which is one of the best features of the Right Hand software. 
 
[Note : Help and Online Help options are available in Gujarati options only and 
Phone Book options is available in English or say normal option only ] 
 
Modify Entry 
 This option is very useful when you want to modify the record which you have 
already entered for this you have to select Modify option from My Book so list of the 
records will be shown select the record which you want to modify so the below given 
screen will be shown. 
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 Make correction in the fields which you want to modify then press on the Update 
button. So your record will be modified. If  you check the Phone Book then the record 
will be added to the Phone Book also. 
 
Delete Entry   
 When you want to delete any record then you can do it with the help of Delete 
option given in the My Entry option. With the help of this option you can delete any 
unwanted record. When you select this option list of the records will be shown from this 
select the record which you want to delete so the below given screen will be seen. 
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 So as shown above press the Delete button to delete the record which you not 
wanted. 
Smart Search 
 There are different types of options available in the Smart Search they are as 
follows 

·  Normal Search. 
·  Advance Search. 
·  Phone Dialing. 
·  Labels Printing. 
·  Phone Register 
·  Export 
 
Normal Search 

 It is the most important option of the Right Hand software. In Smart Search 
option you can do the searching of the records on different criteria. There are two types  
of searching option available in Smart Search they are Normal Search and Advance 
Search 
 In Normal search you can do searching on different criteria Group, Company 
Name, Person Name, Address, City , Pin Code, State, Country, Phone, Birth Date, 
Mobile, Fax, email, Web and on different Fields.  



RIGHT HAND – USER GUIDE 

 
Right Hand Gold  9/33 

    

 
 So as shown above you can do the normal search by selecting the criteria in Look 
in and giving the requirement in the For and by pressing the Search button. 
 
Advance Search 
 There is a limitation in Normal Search that you can not do searching on multiple 
things like you want record of such peoples who are living in India and are employee of 
Multiicon Company and are residing in Rajkot City. 
 So during such occasion Advance Search is useful for this you have check the 
Advance Search option in the window. After this select the criteria on which you have to 
do the searching and press the Add button, now select another criteria and press Add 
button same give all the criteria and press the Add button so that criteria will be seen in 
the table given on the side now press the go button so Right Hand will display all those 
records which satisfies all the criteria. 
 
For Ex : you want to search records of such people who are Workers of Multiicon and are 
living in city Rajkot then you can do it as follow 

1) open Smart Search from My Entry. 
2) Select Advance Search option. 
3) Select Company from  Look in  and  Multiicon in For 
4) Now press Add button so that criteria will be added to the table given at side. 
5) Now again select City from Look in and Rajkot in For 
6) Now press Add button 
7) Now press Go button  
8) So all the records which fulfill yours requirement will be shown below in the 

table. 
 

 
 
 So as shown above you can do the advance search and can get the records respectively. 
You can also read the help during advance search by pressing “?” button in the window. 
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Phone Dialing 
 In Smart Search there is an option of phone Dialing in which phone number given in the 
field can be dialed directly by pressing button given below. 
 

 
 In the same way you can dial the mobile number by dialing mobile icon given on the 
screen. Moreover when you press on the email icon it opens the Outlook Express with 
email id you have selected so email sending is very easy using Right Hand. 
 
Labels 
 This option is used to print different type of cover labels. It is also one of the added 
features of the Right Hand software which is used to print the content on the labels directly. 
Suppose you want to print address on the cover to whom you have to send letters then 
select all the address of the person and select the labels and decide the size of your cover 
and give the print option so Right Hand will print all the address on the cover so there is no 
need to write address on the cover manually. 
 
Phone Register 
 If you want to get the print of the search records then you can do it with the help of Phone 
Register button given on the right of the screen. So Printing of the required records is also 
possible. In Phone Register there are fields like Company Name, Person Name, and 
different types of phone number. 
 
Export 
 Export option is also one of the added features of Right Hand. In Export there is a option 
of passing a particular record to the Microsoft Word. Suppose you want to type a letter to a 
person in Microsoft Word and want to get the address of that person and it is simple just 
select that person name and press Export button given in the Smart Search. This will print 
whole address along with his phone number in the left side of the screen in Microsoft 
Word. 
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Reminder 
 
  Reminder is one of the best features of the Right Hand in which there options like 
as given below 

·  Regular Reminder 
·  One Time Reminder 
·  Close Reminder 
·  Task Manager 
 

Regular Reminder 
 
 It is one of the most important features of the Right Hand software. This option is 
useful to set the Reminder of the important task which you want to do at particular period 
of time. In this option open the Regular Reminder and set the time for Hour and the 
Minutes along with the Reminder Note and press the set button. So your reminder is set, 
when the time of the reminder occurs then one Red Line pop ups on the top of your 
screen displaying the reminder note along with time. 
For ex: if you want to set the reminder for the 5 o’ Clock that you have to go in the Office 
Meeting then you can do it as shown below. 
 

 
 So as shown above you can set the Regular Reminder. Regular Reminder gives 
the reminder on every day basis means on everyday it gives the same reminder at same 
time. If you want to remove this reminder then you can do it with the help of Delete 
Reminder option given in Reminder which is discussed below. 
 
One Time Reminder 
 One Time Reminder is useful to set one time reminder. Suppose you want to set 
the reminder of one time like on particular day you have to go for a business meeting in 
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Mumbai then you can set it with the help of One Time Reminder option. So when the 
time occurs the Right Hand software shows the reminder along with date, time and 
reminder note. 
For ex: you want to set one time reminder for 20/02/2008 at 6 o’ clock there is a Office 
Meeting then you can do it as shown below 
 

 
 
 So as shown above you can set the one time reminder very easily. It has one more 
option i.e. Option window given below there are two option they are For and How Many 
in which if you want a reminder which is to shown every month like pay of Telephone 
Bill on 15 of every month then you can do it with the help of One Time Reminder for this 
select Monthly  from For window and set number for How Many. So for that number of 
months it shows the reminder on the same date and time after the difference of every 
month. 
  

Same way you can set the reminder for every year by selecting Yearly from For 
  Option so at the end of every year it shows the reminder with the reminder note. This 
type of reminder is useful for paying IT returns at the end of year or any premium for any 
Insurance you have taken etc. 
 
Close Reminder 
 
 Close Reminder option is used to close the reminder which you have set maturely 
or immaturely. If the reminder is over then you can close it and if it is not over then also 
if you want to delete any immature reminder then you can do it with the help of Close 
button given in the screen. If you want to delete all the records then you can do it with the 
help of Close All button 



RIGHT HAND – USER GUIDE 

 
Right Hand Gold  13/33 

 
  

As shown above if you want to delete a single reminder then you can do it with 
the help of Close button and if you want to delete all the reminder then you can do it with 
the help of Close All button. 
[Note: Close Reminder option is for both type reminder say Regular Reminder or 
One Time Reminder.] 
 
Task Manager 
 
 Task Manager is one of the beat features of Right Hand software. If you want to 
set any task for the day that this much work should be completed in this much time then 
you can do it with the help of Task Manager option. 
 In Task Manager you have to set the date in the date field, which you can do it 
with help of typing the date in the date field or by selecting the date from the calendar 
given on the right side of the screen then you have to give the time and the reminder note 
and press the set button. So your task is now set on the occurrence of the task a pop up 
window will be shown in the bottom right hand side. 
For ex: if you want to set the task for 25/02/2008 at 6:00 o’clock then you can do it as 
given below. 
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So as shown you can set the task. If you want to delete any task then you can do it 
with the help of double clicking on the task in the table given below in the screen. There 
is also a option of Export which is used to transfer the task to Microsoft Excel. 
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Top Keys 
  
  There are two options available in Top Keys they are two of our other softwares 
which are available inbuilt in Right Hand free of cost. These two softwares are English 2 
Gujarati  and English 2 Hindi Characters Converter… The description on both this 
software are as follows 

����
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��������	������������
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 E2G is very powerful software which is used to convert English Characters to 
Gujarati. In present time in office there are different types of works going on 
simultaneously some are working for account some are working for management and 
other doing on other work of there needs or which is assigned to them., but during this 
time their arises the need to print a record or documents in other language other then 
English and to get computer print of this language seems to very hard because it might be 
possible that your computer do not support this other language fonts or if it supports then 
also to type in this language are bit harder. 
 
 If this other language is Gujarati then it seems that it is just impossible for a 
person to type a Gujarati document, who does not know Gujarati typing or do not have 
command over Gujarati typing .So we at Multiicon recognized this limitation of common 
office work and we have developed E2G character converter… which is very useful to 
type Gujarati. It is as simple as you type English language and speaks Gujarati or same as 
typing Gujarati SMS in English which we are doing in day to day life. For ex you want to 
ask any persons S[D KM ? then we can type it as kema chho. So in simple by typing in 
English we can type Gujarati document easily. 
 

 
 
 English 2 Gujarati is a software which is developed for day to day routine works 
which requires the Gujarati typing in office or for any personal work. 
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To operate the E2G software is very easy and simple there are different types of options 
available in E2G this different options are as follows 
 

·  New. 
·  Open. 
·  Save. 
·  Export. 
·  Extra Characters. 
·  Help. 
·  Online Help. 
 
New 
 Like any Microsoft document if want to open a new page then you can do it with 
help of New option given up in the window. With the help of this option you can 
open a new document and start your work very easily. If  any previous document is 
open then it asks whether to save or not? 
 
Open 

If you want to open any previously saved document then you can do it with the 
help of this Open given in the top of the window. This option is very useful when you 
want to open any saved document. 
 
Save 
 To save any work which you have completed then that you can do with the help 
of Save option given in the top of the window. After when needed you can open that 
saved file same as any Microsoft file. 
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Export 
 Export option is very important and advance option available in E2G. In Export  
option you can transfer the work done in to the Microsoft word. So when any wants 
to get print of that work then you can get it very easily from Microsoft word. 
[Note : In Demo version you can transfer only 25 characters to Microsoft Word] 
 
Extra Characters 
 In E2G there are sets of Gujarati characters which are very hard to type. So we 
have given this ready made characters at the top in the extra characters window so 
when needed you just have to press that character and that character will be type on 
its own. 
 

 
   

 So as seen in the above window you just have to press the character button and 
that character will be typed in the Gujarati window. 

 
Help 
 In Help we have given a window which is seen in the center of the screen this 
window saws all the character help which is useful in typing. So when any user gets trap 
in the situation then he can see the help and can processed easily by getting the help of 
that particular character. 
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Online Help 
 This is a very important features added in this software. In this option you are 
getting only help depending on the characters that you are typing in the window so by 
typing you can see the online help in the screen on the top. So when you get into the 
trouble or get hold at any place then you can see the online help and can type 
according to it. 

 
 

Thus E2G is the complete package which is useful to type in Gujarati language 
and with the help of this software you can do all type of typing work which you want 
to be Gujarati very easily. 

����

����
����
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 E2H is very powerful software which is used to convert English Characters to 
Hindi. In present time in office there are different types of works going on 
simultaneously some are working for account some are working for management and 
other doing on other work of there needs or which is assigned to them., but during this 
time their arises the need to print a record or documents in other language other then 
English and to get computer print of this language seems to very hard because it might be 
possible that your computer do not support this other language fonts or if it supports then 
also to type in this language are bit harder. 
 
 If this other language is Hindi then it seems that it is just impossible for a person 
to type a Hindi document, who does not know Hindi typing or do not have command 
over Hindi typing .So we at Multiicon recognized this limitation of common office work 
and we have developed E2H character converter… which is very useful to type Hindi. It 
is as simple as you type English language and speaks Hindi or same as typing Hindi SMS 
in English which we are doing in day to day life. For ex you want to type D[ZF EFZT   
then you can type it as meraa bhaarata . So in simple by typing in English we can type 
Hindi document easily. 
 

 
 

English 2 Hindi is a software which is developed for day to day routine works 
which requires the Hindi typing in office or for any personal work. 
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To operate the E2H software is very easy and simple there are different types of 
options available in E2H this different options are as follows 
 

·  New. 
·  Open. 
·  Save. 
·  Export. 
·  Extra Characters. 
·  Help. 
·  Online Help. 
 

New 
Like any Microsoft document if want to open a new page then you can do it with 

help of New option given up in the window. With the help of this option you can open a 
new document and start your work very easily. If  any previous document is open then it 
asks whether to save or not? 
 
Open 

If you want to open any previously saved document then you can do it with the 
help of this Open option given in the top of the window. This option is very useful when 
you want to open any saved document. 

 
Save 
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To save any work which you have completed then that you can do with the help 
of Save option given in the top of the window. After when needed you can open that 
saved file same as any Microsoft file. 

 
Export 

Export  option is very important and advance option available in E2H. In Export  
option you can transfer the work done to the Microsoft word. So when any wants to get 
print of that work then you can get it very easily from Microsoft word. 
 
[Note : In Demo version you can transfer only 25 characters to Microsoft Word] 

 
Extra Characters 

In E2H there are sets of Hindi characters which are very hard to type. So we have 
given this Hard character ready made at the top in the extra characters window so when 
needed you just have to press that character and that character will be type on its own. 

 

 
 
So as seen in the above window you just have to press the character button and that 

character will be typed in the Hindi window. 
 

Help 
 In Help we have given a window which is seen in the center of the screen this 
window saws all the character help which is useful in typing. So when any user gets trap 
in the situation then he can see the help and can processed easily by getting the help of 
that particular character. 
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Online Help 
 This is a very important features added in this software. In this option you are 
getting only help depending on the characters that you are typing in the window so by 
typing you can see the online help in the screen on the top. So when you get into the 
trouble or get hold at any place then you can see the online help and can type according 
to it. 

 

 
 

Thus E2H is the complete package which is useful to type in Hindi language and 
with the help of this software you can do all type of typing work which you want to be 
Hindi very easily. 
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STD Code 
 
 This is also an added feature of the Right Hand. With the help of STD you can 
find the STD code of all over India. In STD there is a table on the left side which contains 
Name of the city and STD code for the same. Moreover you can add new records also. 
Searching facility is also given in which you can do searching in two ways. 1) By Name 
of the city. 2) By STD code wise. Bellow given figures shows the STD code window. 
 

 
  

So as shown above STD Code can be found very easily using the Right Hand 
software. 
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ISD Code 
 
 Same as STD code there are in built ISD Code in the Right Hand software. There 
are huge numbers of ISD code for different countries along with it station code. Same as 
STD Code you can do searching on multiple fields like country name, station name or by 
code wise. Bellow shows the ISD code screen. 
 

 
 
 So as shown above ISD code is useful to get the ISD code of different country. 
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Phone Book 
 
 Phone Book is one of the most advance features of the Right Hand software. It 
works as your personal phone book. It is used to store different records of the person with 
its name, company name, phone, mobile, fax, website, email etc 
 
 You can add new records, modify the records, delete the records along with 
searching and printing. In searching you can do searching on multiple criteria like 
company name, person name, group name, phone, mobile, email, website etc. Moreover 
it has print option with the help of which you can get the print of all the records. Along 
with it you can do directly dialing to the person with the help of phone icon given to the 
right of the number box. Below shows the screen of the phone book. 
 

. 
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Diary  
 
 In diary you can maintain records as your personal diary. For the new entry in the 
diary just enter the date and press enter and write the content in the below given screen 
and press the Update button so now your record is saved. If you want to search the 
record then you can do it with the help searching window given on the left top side of the 
screen. You can do searching by the date of the content or by the details of the diary you 
can modify the details as well as add new details to same by just searching and selecting 
the record from the table. Now if you want to do modification or to add more content 
then just added or do modification. There is no need to press any button it will modify or 
add the content in the same page on its own. The screen of Diary is shown below. 
 

 
  
So above shows the how the diary works and its usefulness. 
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Labels 
 
 This feature is used to get print of the records on the different types of paper 
having different size like envelope, sticker sheet etc. For this available records can be 
found with the help of searching records option which works same as Smart Search of  
New Entry. Moreover it has Advance Search option which also works same as Smart 
Search so for further query read the help of Smart Search given on top. 
 
  Along with searching option it also has option like reports in which you can print 
the report of all those people whose birth date or anniversary date follow between the 
ranges given. It also has option of Labels in which you can print the records on the 
different types of the paper having different sizes. It also has option of  Full Details in 
which you can get the print of full details of the person which you have selected from left 
side to right side of the screen. 
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Utility  
 
 There are three options in the Utility they are as 1) Calculator 2) Notepad and 3) 
Tic Toc game. If you want to use a calculator then you can do it by selecting the 
calculator icon given in the small box so the system calculator will be opened. In the 
same way you can open Notepad. Moreover you can play the tic toc game by pressing the 
happy face icon in the box. 
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Settings 
 
 With the help of this option you can do or set the different type of the settings for 
the Right Hand software. There are four different type of setting window in setting form. 
This are as follow 

1. Security 
2. Phone Settings 
3. Details 
4. Additional Fields 

 
Security 
 With the help of this you can decide that whether you have to make the software 
password operated means no one except you can use this software then you can do it with 
help of checking the Enable Security option in the setting window. 
 Here you have to give the User Name and password and you have to retype the 
password  again for the confirmation along with you have to select for which thing you 
are applying the security whether for Print & Backup or for Login. If Print & Backup is 
selected the when any person goes for printing the record or for backup then it asks for 
the password and if you are going with Login then when you starting the software it asks 
for the password. Below shows the window for Security. 
 

 
 So as shown above you can set the password so that you can secure your private 
data. 
 
Phone Settings 
 With the help of Phone Setting option you can set the port from where you will 
connect your phone line. By default is 2. you can also set the first character which is “-“ 
[dash sign by default] along with it you can also set Dial Mode whether it can be Tone or 
Pulse. Figure below shows the option available in Phone Settings. 
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 So as shown above you can set different Phone Settings. 
Details 
 In Details you can give the details of your own like address and the name of yours 
or your company, these detail get printed on the top of the report which you get print. So 
with the help of this option you can give the header of the report which is going to be 
printed. Figure given below shows how the Details works. 

 
 So as shown above you can set the title of the reports. This address gets printed on 
the top of the report as a header. 
 
Additional Fields 
 There are four additional fields given in the New Entry. The caption or say the 
name of these fields can be set from here. For ex you want and additional field say 2nd 

email id of the user the you have to email in place of field1 so in New Entry form instead 
of field1 email will be displayed. So in short you can add additional field which you 
want. 
  Along with additional field you can also set Address book in Gujarati Language 
and Birthday and Anniversary reminder. 
 If you want Address book in Gujarati then you have to check the option given in 
the Additional field option. If you want to see Birthday and Anniversary day reminder 
then you have to check the option Birthday and Anniversary option given in the 
Additional field. The figure of the Addition fields is given below. 



RIGHT HAND – USER GUIDE 

 
Right Hand Gold  31/33 

 
 So as shown above you can set the extra fields caption along with Gujarati phone 
book and birthday and anniversary day reminder. 
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Backup 
 
 It is one of the most important option of  the Right Hand software suppose you 
want to take the copy of your records saved then you can do it with help of Backup 
option for this you have to select the path and just press the backup button so Right Hand 
will take the backup on its own. So your records will be safeguarded. If the records from 
original database is missing then you can copy them from the backuped file. Below 
shows the figure of backup window. 
 

 
  

So as shown above you can take the backup of the database. 
 
 Thus above is a description on Right Hand software which is essential part of any 
office.  
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